Using Artificial Intelligence in Anti-Violence Organizations
Websites:
These resources were all found using Chatgpt. The prompt used was: “Are there any antiviolence organization AI policies that you can find and share with me.”
NOVA’s Center for Responsible AI in Victim Services: https://trynova.org/initiatives/center-for-responsible-ai-in-victim-services/
This website includes events about artificial intelligence use in anti-violence work, an organizational AI policy template, AI Readiness Survey, Trauma-informed Prompt Guide, AI Implementation starter plan, and more.
Candid.org: Getting started on a responsible AI use policy for nonprofits: https://candid.org/blogs/how-to-create-responsible-ai-use-policy-for-nonprofits/
Includes discussion on 4 essentials for a responsible AI use policy and 8 does and don’ts for a responsible AI use policy.
Philippine Commision on Women’s Responsible AI Guidelines: https://pcw.gov.ph/pcw-memorandum-circular-no-2026-03/
This provides an example of an actual policy on responsible use of AI.

Using AI to help you with writing or editing emails with confidential information
During the call we asked Chatgpt how to protect confidential information when using Chatgpt to help with emails. Below is the prompt used and the reply from Chatgpt. 
PROMPT: If I want to write and send emails with confidential client information and use you  to help with writing, how can I share those emails with you to severely limit your ability to gather, keep, and use any of that information?
RESPONSE:
Yes. If these emails contain confidential client information, I’d use a much more privacy-restrictive workflow than an ordinary ChatGPT conversation.
For your current personal ChatGPT account, the strongest practical setup is:
1. Use a new, non-personalized Temporary Chat for every confidential-email session. Temporary Chats don’t appear in your history, don’t create or use memory, and aren’t used to train OpenAI’s models. OpenAI may retain a copy for up to 30 days for safety/security purposes, after which it is deleted. (OpenAI Help Center)
2. Turn off “Improve the model for everyone” account-wide anyway. Go to Settings → Data Controls → Improve the model for everyone → Off. Then your new regular conversations also won’t be used for model training. (OpenAI Help Center)
3. Choose non-personalized when starting the Temporary Chat. This is an important newer distinction. Non-personalized Temporary Chat does not use your existing memories, custom instructions, or plugins, and it won’t create new memories. That gives you a cleaner separation between confidential client work and everything else you do with me. (OpenAI Help Center)
4. Don't use plugins, connected services, or GPT actions for this workflow. In particular, don't have me retrieve the confidential message directly from Gmail. If information is sent through a third-party action, that third party's own retention/privacy policy can apply. (OpenAI Help Center) Instead, copy the necessary text into the Temporary Chat yourself.
5. Minimize identifying information before pasting. This is actually the strongest protection. Instead of giving me:
"Jane Smith, DOB 3/17/1982, who lives at 123 Main Street..."
change it to:
"[CLIENT], [DOB], [ADDRESS]..."
Keep names, dates of birth, addresses, case numbers, phone numbers, email addresses, SSNs/SINs, medical identifiers, etc. out unless they're genuinely necessary to improve the writing. Usually they aren't.
The workflow I'd recommend for your situation
I'd make this your standard operating procedure:
Original confidential email → make a working copy → redact direct identifiers → open a new non-personalized Temporary Chat → paste the redacted email → have me rewrite/edit it → copy my revised text back into your secure email system → restore the client's identifying information there → close the Temporary Chat.
That gives me enough context to help with wording while minimizing how much actual client-identifiable information ever reaches OpenAI.
There is one important distinction: Temporary Chat isn't the same thing as "the information never exists on OpenAI's systems." OpenAI says Temporary Chats can be retained for up to 30 days for safety purposes. (OpenAI Help Center) So if your organization's confidentiality rules prohibit client information from being disclosed to an outside service provider at all, Temporary Chat alone wouldn't solve that issue.
If you're doing this regularly for RAFT or another organization
I'd seriously consider moving this work from your personal Plus workspace to ChatGPT Business or Enterprise, depending on the confidentiality requirements involved. OpenAI says Business/Enterprise data is not used to train models by default, is encrypted at rest and in transit, and Enterprise offers additional retention/admin controls. (OpenAI)
For especially sensitive regulated information, organizational policy and applicable privacy/confidentiality law still matter; the technical privacy setting doesn't by itself establish that sharing the information is permitted.
For occasional confidential-email editing on your current account, though, redaction + non-personalized Temporary Chat is the combination I'd choose. It substantially limits what I receive in the first place, prevents the conversation from feeding memory or training, keeps it out of your history, and gives it a defined deletion window.

